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WHO WE ARE
MANAGED CYBER SECURITY SERVICES

1500+
Customers

150+
Partners worldwide

95+
Renewals

CyberTrust 365 services are powered by SGBox 
Next-Gen SIEM & SOAR Platform

WHO WE ARE?

CyberTrust 365 is the business unit of SecureGate specialized in developing managed cybersecurity 
services, with the goal of protecting businesses through a proactive and tailored approach. 
 
This division offers comprehensive services including 24/7 monitoring, proactive defense, and in-depth 
threat analysis, allowing companies to focus on their core activities without worrying about cybersecurity 
concerns.

WHY CYBERTRUST 365

In today’s digital landscape, cyber threats are becoming increasingly sophisticated and frequent.

SMEs can face dozens to hundreds of attack attempts daily, including phishing, malware, ransomware, and 
unauthorized access attempts, due to increasing attention from cybercriminals targeting these companies, 
which often lack the internal resources and expertise necessary for cybersecurity. 
 
Therefore, a proactive and integrated approach is required, allowing timely detection of threats and 
anomalies in user and system behavior, and enabling an immediate response to detected incidents.

CyberTrust 365 aims to be the IT Partner for managing all cyber security activities. 
Starting with an initial consulting phase, we design the right strategy and proceed to the 
actual implementation and management of processes to defend against cyber threats.
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CYBERTRUST 365 CONSULTING SERVICES

CyberTrust 365 offers consulting services such as Security Advisor, Vulnerability Assessment, 
and Penetration Testing, supporting client companies in determining their level of cyber risk and 
implementing mitigation and remediation strategies.
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SERVICES 
DESCRIPTION

Security Advisor

The Security Advisor service provided by CyberTrust 365 offers a comprehensive and proactive approach to protecting 
company infrastructures and data.
 
The main objective is to provide strategic advice to improve security, prevent threats, and manage specific issues 
related to the protection of company assets from both a technological and organizational perspective.

• Risk Assessment and Evaluation: the Security Advisor conducts a thorough analysis of company services and 
infrastructures to identify risk areas, develop mitigation strategies, and create customized protection plans. The 
goal is to ensure that every critical element of the infrastructure is adequately protected and monitored, minimizing 
vulnerability to external and internal threats.

• Technological Consulting: with specific expertise in cybersecurity, the Security Advisor helps companies improve 
their overall security posture, ensuring scalability and integration of solutions with existing systems. This service is 
designed to provide technical consulting on the adoption of best architectural practices and improving resilience 
through the implementation of new technologies and paradigms.

• Regulatory Compliance support: the service offers technological and process support to achieve compliance 
with current regulations (e.g., GDPR, ISO 27001). Activities include technological audits, gap analysis, and support 
in defining security policies that meet the highest standards, ensuring that the company remains aligned with 
regulations and mitigating risks associated with possible sanctions or reputational losses.

• Ongoing support and policy review: the Security Advisor offers support in managing and reviewing existing security 
policies, aiming for continuous improvement based on new threats and technological developments. This service 
evolves with the changing needs of the company and the regulatory environment, ensuring always up-to-date and 
effective protection.

The Security Advisor service can be provided on a one-time basis or as a continuous contract:

• Continuous Consulting contract: regular consulting service with periodic updates and security 
posture review. Monthly or quarterly billing based on a predetermined number of hours.

• Single Project: specific consulting for projects, audits, or particular implementations. Project-
based billing with a fixed or variable fee depending on the complexity and duration of the task.

www.cybertrust365.com
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SERVICES 
DESCRIPTION

Vulnerability Assessment
The Vulnerability Assessment is a crucial process for identifying, analyzing, and mitigating vulnerabilities within IT 
infrastructures and web applications, as well as assessing your exposure to risk.

We use a combination of advanced automated tools and manual analysis techniques to ensure a thorough understanding 
of attack surfaces and potential threats, helping companies continuously improve their cybersecurity.

• Vulnerability detection: the detection process covers both the company’s external perimeter and internal networks, 
ensuring no vulnerable entry points are overlooked. External perimeter scans identify exposed services and possible 
entry points, while internal analyses check configuration security and identify risks associated with unauthorized 
access. We employ a continuous evaluation methodology that includes attack surface monitoring and network 
segmentation assessments to reduce risks.

• Analysis: a comprehensive vulnerability analysis focusing on both web applications and IT infrastructures, including 
servers, databases, and network devices. Our methods follow industry standards such as OWASP principles for web 
applications and NIST guidelines for vulnerability management. This approach enables us to identify not only known 
vulnerabilities but also unknown attack vectors through a hybrid approach of automated scanning and manual 
configuration checks.

• Prioritization and remediation planning: after identifying vulnerabilities, we assist clients in prioritizing remediation 
activities. We provide a detailed report that ranks vulnerabilities based on their severity and potential impact, using 
standards like the CVSS (Common Vulnerability Scoring System). Based on this data, we define targeted remediation 
plans, allowing clients to address the most critical vulnerabilities first.

Our data-driven approach, combined with constant collaboration with client teams, ensures that remediation efforts are 
aligned with business objectives and the company’s context.

This service is offered on request, with pricing based on the number of IPs or applications to be scanned.

CyberTrust 365 - MSSP
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SERVICES 
DESCRIPTION

Penetration Test
The Penetration Testing service offered by CyberTrust 365 focuses on simulating real attacks with the aim of identifying 
how existing vulnerabilities can be exploited and assessing the potential impact they may have on the company’s 
infrastructure.

Through a methodical and systematic approach, our experts perform active tests on web applications, IT systems, 
networks and devices, simulating real cyber threats to test the resilience of the systems, company processes, and the 
ability to detect and prevent attacks.

• Real Attack Simulation: we conduct targeted, realistic attacks to identify how vulnerabilities can be exploited and 
what the actual impacts on the company’s infrastructure could be. These simulations provide a clear evaluation of 
critical vulnerabilities and potential entry points.

• Active Testing: our experts conduct active tests on web applications, IT systems, networks, and devices to emulate 
real threats and assess their resilience. This approach ensures a comprehensive analysis of the company’s assets’ 
security, allowing for quick identification of weak points.

• Response Evaluation: the evaluation of the company’s response to penetration tests is essential for measuring the 
internal team’s ability to recognize and effectively react to cyber threats. We identify areas for improvement and 
provide valuable feedback to enhance security procedures.

• Certified Professionalism: the service is delivered by certified professionals (OCSP and eCPPT), ensuring reliability 
and precision in identifying vulnerabilities. These certifications guarantee cutting-edge expertise in cybersecurity and 
the highest effectiveness in penetration testing activities.

The service is typically offered on demand, with the option of standard or customized packages.

• Single Penetration Test: a one-time intervention on a specific infrastructure or application. Pricing is based on the 
duration, complexity, and type of test (black-box, grey-box, white-box).

• Periodic Penetration Test program: recurring tests on a quarterly or annual basis, with follow-ups and continuous 
reporting. Monthly or quarterly billing is available for clients requiring recurring tests or across multiple assets over 
time.

CyberTrust 365 - MSSP
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SERVICES 
DESCRIPTION

THE ADVANTAGES OPFFERED BY CYBERTRUST 365 CONSULTING SERVICES

CyberTrust 365 positions itself as a reliable and comprehensive partner, ensuring advanced and continuous protection. 
It supports companies not only in reacting to threats but also in proactively and strategically preventing them, while 
simultaneously reducing the costs and effort required to maintain a secure environment.

• Access to expert and certified consultants: CyberTrust 365 offers the expertise of highly qualified professionals 
who understand the specific challenges of cybersecurity. Thanks to recognized skills and certifications, the team can 
handle complex situations and provide effective, customized solutions.

• Strategic and personalized consulting: the CISO as a Service and Security Advisor services from CyberTrust 365 
provide continuous strategic guidance tailored to the unique needs of each company. This enables the development 
of a clear, targeted roadmap to improve security posture and efficiently manage risks.

• Vulnerability assessment and prevention: CyberTrust 365 provides Vulnerability Assessment and Penetration Testing 
services to proactively identify security gaps and critical points. These thorough evaluations strengthen the protection 
of company assets before they can be exploited by malicious actors.

• Ongoing support and continuous improvement: CyberTrust 365 adopts a continuous improvement approach, 
ensuring constant updates and alignment with the latest industry best practices. This allows clients to stay ahead of 
emerging threats and continually enhance their security posture.

• Compliance support: CyberTrust 365’s consulting services help companies achieve and maintain compliance with 
industry regulations and standards. With detailed assessments and precise reporting, clients can ensure they meet 
legal requirements and reduce the risk of penalties.

CyberTrust 365 - MSSP
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CONTACT US!
Want to know more about CyberTrust 365 Consulting Services? 

We are available for any specific information or need, welcome to 

contact us!

Address: Via Melchiorre Gioia 168, 20125, Milan, Italy

Website: www.cybertrust365.com

E-mail: info@cybertrust365.com

Telephone: +39 02 60830172


